Communications Skills for Leaders Seminar
One Half Day Seminar

To be held at:
Corona Learning Center
123 Main Street
Corona, SD 57227

Cost: $35.00

Communication Skills for Leaders
Cheryl Rondeau-Bassett, Instructor

Communication is an art. It is a basic skill affecting all aspects of our business life and
relationships. Words, gestures, appearance, and body language all "speak" volumes as to our
intent, state of mind, and attitude. Learning to recognize these conscious and unconscious
cues, as well as paying attention to others’ signals, make us better communicators and
leaders.

In this seminar, you will learn the skills needed to communicate as a leader and give you tools
to improve your relationships.

Objectives:
e Learn the nine behavioral skills for effective communication
e Learn the ways to improve your skills as a communicator
e Practice skills to develop communication as a personal art
e Develop an action plan for further improvement

Pre-reqgistration is required
Space is limited to 30.

To register contact Cheryl Rondeau-Bassett at:
Corona Learning Center

Phone: 605-434-8150 or Toll Free 1-877-200-1052
Email: clc@tnics.com
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